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OUR VISION

Saskatchewan is a national leader in advancing and protecting human rights and the dignity of all
people.

OUR MISSION

We are a truth-seeking organization dedicated to promoting equality, fairness, and inclusion by
protecting and educating all people in Saskatchewan about their duty to uphold human rights,

ensuring a safe and just society for all.

COMMITMENT TO OUR VALUES

We are guided by a steadfast commitment to Accountability, Honesty, Integrity, Respect, Trust, and
Transparency. These values are reflected in our actions, decisions, and service to the people of
Saskatchewan.
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The Honourable Tim McLeod, K.C.

Minister of Justice and Attorney General

The Honourable Eric Schmalz

Minister of Government Relations/Minister Responsible for First Nations, Métis and Northern
Affairs/Minister Responsible for the Provincial Capital Commission

Legislative Building

Regina, Saskatchewan

Dear Ministers McLeod and Schmalz,

| am pleased to deliver the 2025-2026 annual report of the Saskatchewan Human Rights
Commission as required by section 57 of The Saskatchewan Human Rights Code, 2018.

This report highlights the activities and successes of the Commission for the fiscal year beginning April 1,
2025 and concluding March 31, 2026.

Sincerely,

ol

Treena L. Sikora, B.A. (Hons.), J.D.
Chief Commissioner

P.O. Box 6011 EMAIL: contact@saskhrc.ca
Saskatoon, SK S7K 4E4 WEB: www.saskhrc.ca

PHONE: 306-933-5952
TOLL FREE: 1-800-667-9249
FAX: 306-933-7863
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MESSAGE FROM THE
CHIEF COMMISSIONER

Over the past year, the Commission continued its
work administering The Saskatchewan Human
Rights Code, 2018 while advancing important efforts
to strengthen the effectiveness, accessibility, and
responsiveness of Saskatchewan’s human rights
system.

As Chief Commissioner, | have remained focused
on a simple principle: the success of a human rights
system should not be measured by the amount of
activity it generates, but by its ability to provide fair,
timely, and meaningful outcomes for the people

it serves. This principle has guided our work
throughout the year.

The Commission has continued to examine its
processes, strengthen opportunities for early
resolution, expand preventative education, and
ensure resources are directed where they can have
the greatest impact. Our goal is not simply to move
files through a system, but to help resolve issues

at the earliest appropriate stage while preserving
fairness, independence, and public confidence in the
process.

While complaint resolution remains a core function of
the Commission, our statutory mandate also includes
public education, stakeholder engagement, systemic
initiatives, and supporting greater understanding of
rights and responsibilities under the Code. Through
this work, we seek to identify and address barriers,
promote compliance, and help prevent disputes
before they arise.

This year reinforced the importance of maintaining
a human rights system that is both accessible and
accountable. The Commission has a responsibility
to ensure concerns are assessed fairly and

public resources are used responsibly. As Chief
Commissioner, | also carry specific statutory
decision-making responsibilities under the Code,

Annual Report

requiring decisions to be independently made and
grounded in evidence, legislation, and established
legal principles. Maintaining that balance is essential
to preserving public confidence and ensuring the
Commission remains focused on its statutory
mandate.

As an independent statutory body, the Commission’s
role is not to advocate for one side of a dispute,

but to administer the Code fairly, impartially, and in
accordance with the principles of procedural fairness.
Within this framework, the Chief Commissioner
exercises a quasi-judicial role, carrying out the
independent statutory responsibilities assigned by
the Code while ensuring careful consideration of the
interests and procedural rights of all parties.

Throughout the year, the Commission undertook
important strategic planning and modernization
initiatives designed to strengthen service delivery,
improve accountability, and support the effective
administration of the Code into the future. The

work highlighted throughout this report reflects

the dedication of our Board of Commissioners,
leadership team, and staff. Their professionalism and
commitment to public service continue to strengthen
the Commission’s ability to fulfill its mandate on
behalf of the people of Saskatchewan.

Looking ahead, we remain committed to continuous
improvement, responsible stewardship of public
resources, and ensuring that Saskatchewan’s human
rights system remains accessible, effective, and
focused on delivering fair and meaningful outcomes
for the people of Saskatchewan.

Sincerely,

Jakee:

Treena L. Sikora, B.A. (Hons.), J.D.
Chief Commissioner
Saskatchewan Human Rights Commission
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STATUTORY STRUCTURE

The Saskatchewan Human Rights Commission is an independent statutory body established under The
Saskatchewan Human Rights Code, 2018. The Code provides for the appointment of board members

who constitute the Commission, including the designation of a Chief Commissioner and Deputy Chief
Commissioner, and assigns specific statutory responsibilities and decision-making authority under the Code to
the Chief Commissioner.

ROLE OF THE BOARD OF GOVERNORS

The Board of Governors is responsible for the governance of the Saskatchewan Human Rights Commission.
Its responsibilities include establishing strategic direction, approving governance policies, overseeing
organizational performance, ensuring accountability, and supporting the Commission in fulfilling its statutory
mandate. The Board does not participate in the day-to-day administration or operational management of the
Commission.

ROLE OF THE CHIEF COMMISSIONER

The Chief Commissioner holds a dual role. Firstly, as Chair of the Board of Governors, the Chief
Commissioner provides leadership in effective governance of the Commission. In this capacity, the Chief
Commissioner facilitates the work of the Board, provides strategic oversight, promotes accountability, and
ensures governance discussions remain aligned with the Commission’s statutory mandate.

Secondly, responsibility for the administration and direction of the Commission’s day-to-day operations rests
with the Chief Commissioner. The Chief Commissioner delegates this responsibility to the Executive Director
who manages the Commission’s operations under the authority of the Chief Commissioner.

ROLE OF THE EXECUTIVE DIRECTOR

The Executive Director is responsible for the operational management and administration of the Commission
under the leadership and direction of the Chief Commissioner. The Executive Director oversees staff, supports
the implementation of the Commission’s strategic and operational priorities, and manages the Commission’s
strategic and operational priorities together with its financial, human resources and administration functions.
The Executive Director works with the senior leadership team to ensure the effective and efficient delivery of
the Commission’s mandate.

ADMINISTRATION OF THE COMMISSION

The Chief Commissioner, as the head of the Commission and the person responsible for the direction of its
administration, provides the executive leadership through which the Commission’s administrative functions
are carried out. Section 22 of the Code provides the statutory foundation for the administration of the
Commission. It authorizes the Commission to appoint or employ the officers and employees it considers
necessary for the proper conduct of its business and to determine their respective duties and powers.

SASKATCHEWAN HUMAN RIGHTS COMMISSION
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EMPLOYEES OF THE COMMISSION

Employees of the Commission are not government employees and carry out their duties within the
Commission’s administrative and operational structure. Staff perform the functions associated with
positions and support the Commission in fulfilling its statutory mandate. Employees are managed
through the Commission’s established leadership structure with operational direction flowing through
the Executive Director in accordance with the overall direction of the Chief Commissioner.

STRATEGIC DIRECTION, CONTINUOUS IMPROVEMENT,
AND PROCESS MODERNIZATION

MISSION, VISION, VALUES

The Saskatchewan Human Rights Commission’s work is guided by its 2025-2029 Strategic Plan and a
clear commitment to protecting and advancing human rights across Saskatchewan. Our vision is that
Saskatchewan will be a national leader in advancing and protecting human rights and the dignity of all
people. Our mission is to promote equality, fairness, and inclusion by protecting and educating all people
in Saskatchewan about their rights and responsibilities under The Saskatchewan Human Rights Code,
2018.

Throughout 2025-26, our decisions, actions, and service delivery were grounded in our core values
of Accountability, Honesty, Integrity, Respect, Trust, and Transparency. These values informed how
we engaged with complainants and respondents, supported communities, conducted investigations,
and pursued systemic initiatives. By embedding these principles into our operations, the Commission
continued to strengthen public confidence in Saskatchewan’s human rights system.

2025-2029 STRATEGIC PLAN

The Commission entered the first year of its 2025-2029 Strategic Plan, establishing a clear roadmap for
the next four years. The plan is designed to ensure the Commission remains responsive to emerging
human rights challenges while continuing to fulfill its legislated mandate effectively and efficiently. The
Strategic Plan identifies five overarching goals:

» To be recognized as a national leader in the protection and promotion of human rights.

* To be a visible and trusted leader in advancing human rights understanding in communities throughout
Saskatchewan.

»  To strengthen public understanding and support for the Commission’s mandate and value proposition.
» To build a high-performing, well-managed organization supported by skilled and engaged employees.
* To modernize service delivery through innovation, technology, and digital transformation.

The Strategic Plan serves as the foundation for annual operational planning, performance measurement,
and organizational decision-making.

2025-2026 ANNUAL REPORT 5
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ORGANIZATIONAL PRIORITIES

During the 2025-26 fiscal year, the Commission focused on several key organizational priorities that support
both its strategic goals and legislated mandate.

A major priority was shifting toward a more proactive and preventative approach to human rights protection.
Through expanded public education, employer outreach, community engagement, and systemic initiatives,
the Commission sought to address discrimination before it escalated into formal complaints.

Internally, the Commission emphasized performance management, accountability, staff development,
and organizational effectiveness to ensure resources were aligned with strategic objectives and public
expectations.

PROCESS IMPROVEMENTS

Continuous improvement remained a key organizational focus throughout the fiscal year. The Commission
continued reviewing its service delivery model with the objective of achieving the shortest time to best
decision while ensuring fairness, transparency, and procedural integrity.

Efforts were directed toward streamlining complaint intake, strengthening early resolution opportunities, and
enhancing mediation as a timely and effective dispute-resolution mechanism. The Commission also expanded
employer support services through the launch of the Business Help Centre, providing practical tools,
guidance, and resources designed to prevent human rights issues before they arise.

Lessons learned from complaint resolution, litigation, systemic initiatives, and stakeholder engagement were
incorporated into operational planning to improve responsiveness, consistency, and service quality across all
areas of the organization.

DATA MODERNIZATION

The Commission continued advancing its commitment to modernization through increased use of digital tools,
data-informed decision-making, and improved public access to information.

Key initiatives included the expansion of online resources through the Business Help Centre, increased digital
outreach through LinkedIn and other online platforms, and ongoing assessment of technology solutions that
can improve service delivery and reporting capabilities.

Consistent with the Strategic Plan, the Commission also explored opportunities to modernize records
management and data collection processes, including consideration of future customer relationship
management solutions and increased automation of administrative and intake functions. The creation of an
intake complaint platform will modernize the complaint process by improving accessibility, consistency, and
efficiency in how complaints are received and managed.

These initiatives are intended to improve operational efficiency, strengthen performance measurement, and
enhance the Commission’s ability to identify trends and emerging human rights issues.

SASKATCHEWAN HUMAN RIGHTS COMMISSION
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RESPONSIBLE STEWARDSHIP

As a publicly funded organization, the Commission is committed to responsible stewardship of financial,
human, and technological resources. Throughout 2025-26, the Commission focused on aligning
resources with strategic priorities, strengthening accountability, and directing resources toward activities
that deliver meaningful public benefit.

Guided by evidence-based planning, performance measurement, risk management, and continuous
evaluation, the Commission seeks to improve outcomes while ensuring the sustainable and efficient use
of public resources. This approach supports the delivery of timely, fair, and effective human rights services
and the Commission’s commitment to providing value to the people of Saskatchewan.

COMPLAINT RESOLUTION SERVICES

ADMINISTERING THE SASKATCHEWAN HUMAN RIGHTS CODE, 2018 THROUGH FAIR AND
EFFECTIVE RESOLUTION PROCESSES

A core responsibility of the Saskatchewan Human Rights Commission is the administration of The
Saskatchewan Human Rights Code, 2018, through a fair, impartial, and accessible complaint resolution
process. The Commission’s complaint resolution system is designed to provide individuals and
organizations with an opportunity to address allegations of discrimination while ensuring procedural
fairness for all parties involved.

The Code assigns specific statutory responsibilities and decision-making authority within the complaint
process to the Chief Commissioner. Commission staff carry out essential intake, mediation, investigation,
legal, and administrative functions in support of the Commission’s statutory work and the exercise of the
Chief Commissioner’s decision-making responsibilities under the Code.

The Commission remains committed to resolving matters at the earliest appropriate stage whenever
possible. Early resolution helps reduce delays, minimizes costs for parties, and supports meaningful
outcomes while preserving the integrity of the process. During 2025-26, the Commission continued to
review and strengthen its complaint resolution processes to ensure resources are directed efficiently and
that complaints are addressed in a timely, fair, and consistent manner.

SECTION 31(1) OF THE SASKATCHEWAN HUMAN RIGHTS CODE, 2018

If a complaint is filed with or initiated by the Commission, the Chief Commissioner, subject to subsection
29(5) and section 30, shall do one or more of the following:

(a) attempt to resolve the complaint by mediation between the parties;
(b) attempt to negotiate a settlement of the complaint;
(c) investigate the complaint;

(d) continue an investigation of the complaint after an unsuccessful attempt to mediate or settle the
matter.

2025-2026 ANNUAL REPORT 7
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INTAKE AND EARLY ASSESSMENT

Intake serves as the initial point of entry into the Commission’s complaint resolution process. At this stage,
Commission staff receive, and review information relating to a potential complaint, identify the alleged
protected ground and area, and gather information relevant to assessing whether the matter engages the
jurisdiction and requirements of the Code.

Early assessment helps ensure that individuals receive timely information regarding their rights and
responsibilities while allowing the Commission to focus resources on matters that engage the protections
provided by the Code.

Early assessment also provides an opportunity to identify matters that may be resolved through information
sharing, referrals to other appropriate agencies, or other informal measures before entering a more formal
complaint process.

By identifying potential jurisdictional issues and opportunities for early resolution, the intake process supports
timely access to justice and helps ensure that Commission resources are directed toward matters that engage
the protections and requirements of the Code.

MEDIATION AND EARLY RESOLUTION

In accordance with section 31(1) of The Saskatchewan Human Rights Code, 2018, the Chief Commissioner
determines which of the resolution or investigation steps prescribed by the Code are to be taken in relation
to a complaint. Where mediation or settlement efforts are directed, Commission mediators support parties in
exploring resolution through confidential and facilitated discussions.

Mediation provides an opportunity for parties to discuss concerns, identify common interests, and develop
mutually acceptable solutions without requiring further formal proceedings. Mediation is focused on achieving
practical outcomes that address the issues raised.

Early resolution is an important component of the Commission’s work. Successful resolution at this stage can
reduce delays, lower costs for participants, and support constructive outcomes while maintaining procedural
fairness for all parties. The Commission continues to prioritize opportunities for early resolution as part of its
commitment to providing accessible and effective human rights services throughout Saskatchewan.

Early Resolution in Practice

A complaint involving workplace accommodation was successfully resolved through mediation shortly after
entering the Commission’s process. Through facilitated discussions by a Commission mediator, the parties
reached a mutually acceptable agreement without the Chief Commissioner having to consider directing the
matter to a formal investigation.

Outcome: Early resolution reduced delays, avoided further proceedings, and allowed the parties to move
forward constructively.

SASKATCHEWAN HUMAN RIGHTS COMMISSION
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INVESTIGATION

When necessary, the Chief Commissioner may direct a complaint to investigation. In carrying out
the Commission’s statutory responsibilities and mandate under the Code, Commission investigators
undertake objective fact-finding and gather relevant information and evidence from the parties.

Investigators do not advocate for either party. Their role is to conduct objective fact-finding and develop
the evidentiary record necessary to support the Chief Commissioner’s statutory review and decision-
making responsibilities under the Code.

A thorough and impartial investigation supports procedural fairness, promotes confidence in the process,
and helps ensure that decisions are grounded in evidence and applicable legal principles.

CHIEF COMMISSIONER REVIEW AND DECISION-MAKING

Following the completion of the investigative process, the Chief Commissioner reviews the complaint
in accordance with the statutory authority and decision-making responsibilities assigned under The
Saskatchewan Human Rights Code, 2018.

At this stage, the evidentiary record gathered through the complaint process is assessed together with the
applicable provisions of the Code and established legal principles to determine the appropriate statutory
disposition of the complaint.

In carrying out this quasi-judicial function, the Chief Commissioner exercises independent statutory
decision-making authority. This review serves as an important safeguard within Saskatchewan’s human
rights system, ensuring that decisions are grounded in evidence and law and made in accordance with
the principles of procedural fairness.

REFERRAL TO COURT

Where the Chief Commissioner determines that a matter should proceed beyond the Commission’s
complaint resolution process, the complaint may be referred to the Court of King’s Bench for adjudication
in accordance with The Saskatchewan Human Rights Code, 2018.

This referral process reflects Saskatchewan’s human rights model, in which Commission staff carry out
investigation and resolution functions, the Chief Commissioner exercises the statutory review and referral
authority assigned under the Code, and the Court of King’s Bench adjudicates matters requiring formal
determination.

2025-2026 ANNUAL REPORT 9
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LEGAL AFFAIRS

The Commission’s Legal Affairs team provides advice and support across a broad range of operational,
policy, and governance matters. In addition to supporting litigation and judicial review proceedings, the legal
department assists with legislative interpretation, policy development, procedural fairness considerations, risk
management, and organizational decision-making.

Through legal analysis and advice, Legal Affairs supports the Commission and the Chief Commissioner in the
fair, independent, and impartial administration of The Saskatchewan’s Human Rights Code, 2018, and helps
ensure that statutory responsibilities are exercised consistently with the legislation, principles of procedural
fairness, and evolving legal obligations.

JUDICIAL REVIEW AND CONTINUOUS IMPROVEMENT

JUDICIAL REVIEW AND ACCOUNTABILITY

Judicial review is an important part of Saskatchewan’s human rights system. Court decisions provide
guidance regarding legal interpretation, procedural fairness, and statutory authority. This feedback assists
the Commission in continuously improving its processes and ensuring that decisions remain consistent with
legislative and judicial expectations.

During 2025-26, the Commission received judicial guidance regarding aspects of its complaint intake and
assessment processes.

The Court’s decision provided clarification regarding the legal framework applicable to certain early-stage
complaint assessments and reinforced the importance of ensuring that statutory authority is exercised in
accordance with the requirements of procedural fairness, administrative law, and The Saskatchewan Human
Rights Code, 2018.

The Commission carefully reviewed the decision and considered its implications for existing practices,
procedures, and internal guidance. As part of its commitment to continuous improvement, the Commission
continues to evaluate opportunities to strengthen the consistency, transparency, and fairness of its complaint
resolution processes. This includes reviewing operational practices, refining decision-support tools, enhancing
staff training, and ensuring parties receive clear information about Commission procedures and decisions.

The Commission views judicial guidance as an important mechanism for maintaining public confidence,
strengthening decision-making, and ensuring the human rights system remains fair, effective, and responsive
to evolving legal standards.

SASKATCHEWAN HUMAN RIGHTS COMMISSION
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SYSTEMIC INITIATIVES

In addition to its complaint resolution responsibilities, the Commission carries out the duties assigned
to it under section 24 of The Saskatchewan Human Rights Code, 2018. These duties include promoting
research and education in the field of human rights and forwarding recommendations to government
regarding matters that may assist in furthering the principle of equality.

Consistent with these statutory responsibilities, the Commission undertakes systemic initiatives to better
understand broader patterns and barriers that may affect groups of people.

This work may include research, public education, stakeholder engagement, and multiparty dialogue
aimed at improving understanding of human rights issues and identifying opportunities for collaborative
change.

Why This Matters

While individual complaints address specific concerns, systemic initiatives help identify broader barriers
and opportunities for improvement before they result in future disputes. The Commission’s systemic
work is intended to complement, not replace, the complaint resolution function. By identifying recurring
issues and engaging stakeholders on potential solutions, the Commission seeks to promote greater
understanding and reduce barriers before they become formal disputes.

EQUITABLE EDUCATION FOR STUDENTS WITH READING DISABILITIES

In 2023, the Commission released Equitable Education for Students with Reading Disabilities in
Saskatchewan’s K to 12 Schools: A Systemic Investigation Report. Since its release, the Commission
has continued to engage with families, educators, school divisions, the Ministry of Education, and other
stakeholders regarding developments in literacy education and supports for students with reading
disabilities.

An interim update is scheduled for release in the 2026-27 fiscal year. The update will outline progress to
date, identify areas requiring further attention, and support continued discussion regarding equality and
accommodation under the Code.

STUDENTS WITH INTENSIVE NEEDS

During 2025-26, concerns were brought to the Commission regarding the exclusion and partial exclusion
of students with disabilities from schools across Saskatchewan. These concerns raised questions
regarding equality and the duty to accommodate under the Code.

The Commission began engaging with Inclusion Saskatchewan, families, educators, and other
stakeholders to better understand exclusion practices and the human rights issues they may engage.
This work included a virtual Town Hall, co-hosted with Inclusion Saskatchewan, and a presentation to
principals in the Northwest School Division.

2025-2026 ANNUAL REPORT 11
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As this initiative develops, the Commission will continue to gather information and examine the issues through
the framework of the Code. The work will focus on improving understanding of potential systemic barriers and
identifying opportunities for education, collaboration, or recommendations consistent with the Commission’s
statutory responsibilities.

PUBLIC EDUCATION AND STAKEHOLDER ENGAGEMENT

Public education and stakeholder engagement remain important components of the Commission’s mandate.
By helping individuals, organizations, and communities better understand their rights and responsibilities
under The Saskatchewan Human Rights Code, 2018, the Commission works to promote compliance, reduce
barriers, and prevent disputes before they arise.

Throughout the year, the Commission engaged with community organizations, educational institutions,
employers, service providers, Indigenous organizations, government partners, and members of the public.

These engagements provided opportunities to share information, better understand emerging issues, and
support practical approaches to addressing human rights concerns.

Public education and stakeholder engagement complement the Commission’s complaint resolution function
by encouraging awareness, supporting informed decision-making, and promoting a more accessible and
effective human rights system.

WHY THIS MATTERS

Providing timely guidance to employers, service
providers, and organizations helps prevent
misunderstandings, support compliance with the Code,
and reduce the likelihood of disputes requiring formal
complaint resolution.

SASKATCHEWAN HUMAN RIGHTS COMMISSION



Annual Report

BUSINESS HELP CENTRE AND EARLY INTERVENTION

The Commission’s Business Help Centre provides practical information and guidance to employers,
service providers, organizations, and members of the public regarding rights and responsibilities under
The Saskatchewan Human Rights Code, 2018. Since a very large percentage of complaints received by
the Commission arise in the protected area of employment, the Business Help Centre plays an important
role in helping employers and employees understand their rights and responsibilities before issues
escalate into formal complaints.

By offering information and support before issues escalate into formal disputes, the Business Help Centre
helps organizations better understand their obligations and identify potential human rights concerns at an
early stage. This proactive approach supports compliance with the Code while encouraging practical and

collaborative solutions to workplace, service, and accommodation-related issues.

The Business Help Centre complements the Commission’s complaint resolution process by promoting
education, reducing barriers, and helping prevent disputes before they require formal intervention.
Through timely guidance and information sharing, the Commission assists stakeholders in navigating
complex human rights issues while supporting fair and inclusive practices throughout Saskatchewan.

Why This Matters

The Commission is not waiting for complaints to arrive. Prevention is often less costly and more effective
than formal dispute resolution. The Business Help Centre supports mandate fulfillment, efficient use of
resources, and public confidence.

7

DURING THE 2025-26 FISCAL YEAR, INQUIRIES TO
THE BUSINESS HELP LINE WERE DISTRIBUTED AS

FOLLOWS:
62% of calls were made by EMPLOYERS m

19% were categorized as OTHER

13% were made by SERVICE PROVIDERS

6% came from BOARD MEMBERS

2025-2026 ANNUAL REPORT
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STATISTICS AND OUTCOMES

During 2025-26, the Commission began reviewing its reporting practices to ensure statistical information
more accurately reflects service demand, operational workload, and outcomes. Distinguishing between
inquiries, complaint submissions, and formal complaint files supports greater transparency and provides a
clearer understanding of the resources required to fulfill the Commission’s statutory mandate.

The statistics section is intended to tell the story of the complaint lifecycle: public demand, intake and
assessment, active workload, resolution activity, Chief Commissioner review, court referrals, and files

closed. This approach helps demonstrate not only volume, but mandate fulfillment, workload, performance,
accountability, and resource requirements.

Clear and accurate reporting is essential to understanding the Commission’s work and ensuring
accountability to the public. Distinguishing between inquiries, complaint submissions, and formal complaint
files provides a more complete picture of service demand, operational workload, and resource requirements.

@ PUBLIC DEMAND AND COMPLAINT ACTIVITY

The Commission maintained a high level of public engagement and complaint activity in 2025-26. Inquiries,
website visits, Business Help Centre contacts, and complaint activity reflect ongoing engagement with the
Commission’s services.

ACTIVE COMPLAINTS AS OF MARCH 31,2026 4971

COMPLAINT ACTIVITY PUBLIC DEMAND

Complaints formalized — 83 Commission Website Visits — 125,000

Referred to mediation — 79 Inquiries — 2,046

Referred to investigation — 54 Business Help Centre Inquiries — 183

Chief Commissioner reviews — 26 Complaint Forms Submitted — 553

Referred to directed mediation — 1

Complaints settled — 61

Files closed* — 485

*Files may be closed at different stages of the complaint process for a range of statutory, jurisdictional,
procedural, withdrawal, settlement, and other resolution reasons.
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FORMALIZED COMPLAINTS

TOTAL NUMBER OF COMPLAINTS FORMALIZED 83
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Education 4 0 0 0 0 0 0 0 0 0 0 0 0 4 4%
Employment 48 7 1 1 6 6 0 3 2 15 3 2 1 95 86%
Housing 3 0 0 0 0 0 1 0 0 0 0 0 0 4 4%
Public Services 1 2 2 1 0 1 0 0 0 0 0 0 0 7 6%
TOTAL GROUNDS 56 9 3 2 6 7 1 3 2 15 3 2 1 110" 100%
% of Grounds Cited 51% 8% 3% 2% 5% 6% 1% 3% 2% 14% 3% 2% 1%
% of Total Complaints 67% 11% 4% 2% 7% 8% 1% 4% 2% 18% 4% 2% 1%
Notes:
"Some complaints can occur in more than one protected area. For these reasons, the total number of grounds cited (110)
exceeds the total number of complaints formalized (83).
** The chart provides a breakdown of formalized complaints only. In 2025-26, no complaints alleging discrimination on the basis
of creed, marital status, or gender identity were accepted.
EMERGING TRENDS

Disability continued to be the most frequently cited protected ground among accepted complaints in
2025-26. Race-related complaints increased compared with the previous five-year average, while
complaints citing sex and age represented a smaller proportion of accepted complaints. These trends
assist the Commission in identifying emerging issues, evaluating service demands, and informing
operational planning and statutory education priorities.
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LOOKING FORWARD

Throughout 2025-26, the Saskatchewan Human
Rights Commission continued to fulfill its mandate
through complaint resolution, independent decision-
making, legal accountability, systemic initiatives, public
education, and stakeholder engagement.

While each of these functions serves a distinct purpose,
all contribute to a common objective: administering

The Saskatchewan Human Rights Code, 2018 fairly,
independently, and impartially so that the people of
Saskatchewan can have confidence in both the process
and the outcome.

The Commission remains committed to continuous
improvement, responsible stewardship of public
resources, and ensuring that Saskatchewan’s human
rights system remains accessible, effective, and
responsive to the needs of the public as a whole.

As the Commission moves forward under its 2025-2029
Strategic Plan, it will continue to strengthen service
delivery, enhance accountability, and seek opportunities
to improve the administration of the Code while
maintaining the fairness, integrity, and public trust that
are essential to its mandate.
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